
We would like to inform you that, as of 1 July 2025, the Low Emission Zone

(LEZ) will come into effect in Benidorm. This measure, implemented by the City

Council, restricts vehicle access to the city centre, including the area where

Hotel Port Vista Oro is located. Access without authorisation may result in

fines of up to €500.

To facilitate this process for our guests, the hotel will send a form along with

the booking confirmation that must be completed with your name, booking

reference number, and vehicle registration.

If you have not registered your vehicle in advance, do not worry: upon check-

in, our reception team can request a temporary permit to allow you to access

the hotel without any issues.

Vehicles with a Zero or ECO environmental badge (electric or hybrid vehicles)

can enter without restrictions. Please note that the blue parking zones in the

city centre are reserved for residents, so we recommend using nearby public

car parks connected to the LEZ system.

Vehicle registration can be completed from three months before up to five

days after your stay. Until 30 June 2025, the system will be for information

purposes only, but from 1 July compliance with the regulations will be

mandatory.

We appreciate your cooperation and remain at your disposal for any questions

or further assistance at vistaoro@porthotels.es.
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